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Health Program of Alameda County Application Workflow  
 
One-e-App enrolls and is the system of record for the Health Program of 
Alameda County (“HealthPAC”).   
 
To participate in the HealthPAC program, applicants must meet the following 
qualifications: 
 

 Must have income at or below 200% of the Federal Poverty Level  

 Must be a resident of Alameda County 

 Must be able to provide proof of identity, proof of Alameda County 
Residency, and proof of income  

 Applicants must be between the ages of 19 and 64 years of age 

 For the MCE and HCCI Programs must be a US Citizen or a Legal 
Resident (for 5 years) and be able to provide proof of citizenship 

 For the MCE and HCCI Programs must not have linkage to Medi-Cal, AIM 
or Healthy Families 

 
The following pages will outline in a general way the screens and workflow in 
One-e-App: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



11/18/2011 2 

 
 
 
 
A Typical HealthPAC Application for a single male 
 

 
 
Screen 1: Consent to Share Information 

 

This screen documents the agencies with whom the main data may be shared 
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The document uses the following scenario 

 A single adult male is the Primary Informant, sole applicant and is a US Citizen 

 

 
 

Screen 2: Tell us about yourself  
 
Demographics Screen for Primary Informant and household address/contact information 
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Screen 3: Tell us more about applicant – Indicates the applicant is seeking coverage and 
captures important demographics 

 

 
 
Screen 4: Tell us more about Applicant -  This includes screening Medi-Cal linkage 
questions – if an applicant links to Medi-Cal it will be primarily due to a Yes response on 
this screen.  Applicants eligible for Medi-Cal will be forwarded to Alameda County Social 
Services Agency for final disposition. 
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Screen 5: Tell us more about Applicant (Insurance Screen) -This screen determines 
linkage to both public health programs like Medi-Cal, AIM, Healthy Families and other 
insurance programs that might impact eligibility for the HealthPAC Program.   
 
If there were more members in the household this is also the screen that cues One-e-App 
would ask the same questions of the other household members. 
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Screen 6: Household Summary Screen – gives an overview of the household structure.    
 
Please Note:   If the applicant was a woman of childbearing age the next screen would ask 
about pregnancy.  If the applicant was pregnant the linkage to Medi-Cal would screen the 
applicant out of HealthPAC MCE and HCCI 
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Screens 7 & 8: One-e-App Person Clearance – One-e-App needs to assign a unique 
identifier and performs a search against the database of existing applicants that insures 
that duplicates are not created in the database.   
 
Once that search has been completed and no matches found, One-e-App assigns a unique 
identifier that will be used for HealthPAC Cards and reporting purposes going forward. 
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Screens 9 & 10: Household Income and Expenses – One-e-App captures the income and 
expense data from the applicant and uses this data to calculate eligibility (family size/age 
of applicant/income/expenses) 
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Screen 11: Additional Household Information – this finishes up the questions required for 
the Medi-Cal application   

 

 
 
Screen 12: Potential Eligibility for Additional Programs (First Calculate) - The results of the 
first calculation are displayed on this screen.  Applicants can be determined preliminarily 
eligible for multiple programs.  This applicant did not qualify for Medi-Cal and is 
preliminarily eligible for HealthPAC, the local indigent program.  Citizenship must be 
entered to determine the correct program within HealthPAC.   
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Screen 13: Additional Information (Citizenship) – since the applicant indicated that he was 
born in California, One-e-App defaults the answer to U.S. Citizen or National.  The Social 
Security Number is also captured on this screen.  All responses on the screen are 
optional. 
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Screen 14: Preliminary Eligibility Results (Final Eligibility) and Birth Record Match – Once 
the citizenship details have been completed then the final eligibility results are displayed.  

A  in the BRM column indicates that the applicant can be matched to the California 
Birth Record Match database which appears in a separate window.  Applicants can also 
submit other forms of original documentation that supports their citizenship (i.e. birth 
certificate, passport, etc.) 
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Screen 15:   One-e-App Reconsider Referral: Even though this applicant did not qualify 
for Medi-Cal this universal application system gives him the opportunity to override this 
decision and apply anyway.  Most applicants accept the One-e-App determination of 
eligibility coverage. 

 
. 

 
 
 
 
Screen 16:   One-e-App allows users to choose to capture applicant signatures 
electronically or on paper.  Most users utilize the electronic version as it reduces paper 
waste and is retained in the system permanently.   
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Screen 17: HealthPAC Document Verification – Applicants must provide proof of 
eligibility for HealthPAC.  These support documents can be uploaded for audit 
verification via the “Upload Document” button 

 

 
 
 
Screen 18: HealthPAC Medical Home 
 
This is the page that the applicant chooses their HealthPAC Medical Home 
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Screen 19: HealthPAC Rights and Declarations – applicants must sign the HealthPAC 
declaration and consent to complete the application. 
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Screen 20:  HealthPAC Grievance and Appeals – applicants will receive a copy of their 
rights under the HealthPAC Grievance and Appeals Process 
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Screens 21 & 22: Receipt of Citizenship or Identity Documents (DHCS 0005) – on this 
screen users must verify that they have seen original documents that support the 
citizenship and identity of the applicant eligible for HealthPAC.  This will be stored 
electronically as a completed and signed PDF. 
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Screen 23: HealthPAC Application Submission – Fax cover sheets can also be generated 
to scan applicant verification documents and then are referred to the Audit Workload for 
review and compliance with HealthPAC Program rules including verification of faxed 
documents (Proof of Identity, Proof of Alameda County Residency, Proof of Income, and 
Proof of Citizenship.) 
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Screen 24: HealthPAC Welcome Letter – this screen can be printed and given to the 
applicant to remind them to bring in missing documentation and give them a number and 
name of a person to contact for follow-up 
 
 

 
 
Screen 25: Submission Screen– this screen confirms submission to the Audit workload for 
review and approval 
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The HealthPAC Approval Process 
 

 

 
 

Screen 26: HealthPAC Audit Workload –Once the user clicks submit, the HealthPAC 
application will be routed to a HealthPAC Auditor who will review the application for 
compliance with the program rules.  They will find this application in the HealthPAC Audit 
Workload immediately after submission.  The HealthPAC Auditor will click on the 
application they wish to audit. 
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Screen 27: HealthPAC Disposition Details – The auditor can verify all of the application 
details to confirm that the applicant has been compliant with all HealthPAC Program rules. 
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Screen 28: HealthPAC Approval Declaration – Once the Auditor has verified  that the 
applicant has been compliant with all HealthPAC Program rules the application can be 
signed, approved and forwarded back to the Alameda Alliance for HealthPAC Card 
generation. 

 
 
 


